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Relocation Agent Network

Best Agent Regional Award 2018
CLOSING DATE FOR ENTRIES:  Friday 19th October 2018
This submission relates to the last 12 months, except where specified differently below. Please ensure the submission and any supporting evidence follows the order of the entry form below.
	Nominee Details

	Company Name
	     

	Your Name
	     

	Position
	     

	Region
	     


	CUSTOMER SATISFACTION (10% of total marks) – in no more than 500 words
How many reviews have you collected from clients, how are these collected and assessed and what are the results (please provide evidence) ? 

	     


	REFERRALS (25% of total marks) – nothing needs to be submitted

	RAN will review your referral league position, statistics on average tasks outstanding and response times to ‘New’ referral leads during this referral year.


	PROMOTION (40% of total marks) – in no more than 500 words
Demonstrate how you have promoted Relocation Agent Network over the last 12 months. For example, for sale boards, company website, third party websites, company brochures, presenter packs, newspapers, magazines, press releases, blogs, leaflets, mail drops, email footers & headers, newsletters (internal or external), sponsorship, charity work, social media. 

	     


	PARTICIPATION (25% of total marks) – in no more than 500 words
Provide examples of any Relocation Agent Network regional support, initiatives, recruitment assistance you have been involved in. 

	     

	Additional to the above RAN will review your attendance at regional meetings, last year’s Conference, completion of monthly property surveys, staff who have completed the Customer Service training to become ‘Relocation Agent Specialists’ and/ or achieved Advanced status.


	ANY OTHER COMMENTS – in no more than 500 words
Is there anything additional, not already covered, that you would like us to consider in support of your award submission? 

	     


	DECLARATION

I hereby certify that the information given in this entry form is correct.

	SIGNED:  

	DATE: 
     


Relocation Agent Network | Best Agent Regional Award 2018 Entry Form 
1 | 


